PERSONAL DETAILS

Jabu Mbele, No 17 Lapwoth Grange, Parkhill Gardens, Germiston, 1401, Johannesburg. South African, Married, Contact details: +27632848527/+27634703809 (Cell phone)
EDUCATIONAL HISTORY

Umfolozi High School, Matriculation, 1995
Subjects passed:
 Zulu, English, Afrikaans, History, Biology, Art & Biblical Studies

SPECIAL TRAINING
Institution


: University of Cape Town

Qualification obtained
: Certificate in Data Analysis

Major subjects:

Introduction to Data Analysis- Business research process and principles 
Type of Data and Data Analysis- Research questions and key performance indicators
Introduction to statistical measures- Statistical functions and features in Excel
Institution


: University of KwaZulu- Natal

Qualification obtained
: Certificate in HIV/AIDS Counseling

Major subjects:



 HIV/AIDS Transmission and Impact, HIV/AIDS Prevention in Africa, Introduction to Counseling, Knowledge, Skills and Attitude for Effective Counseling, HIV/AIDS Counseling, The Continuum of Care and Legal and Ethical Issues

Institution


: Africa Centre IT Training Centre

Qualification obtained
: Certificate in Computer Level 1

Major subjects:



 Computing Fundamentals, Microsoft Word 2000, Microsoft Excel 2000, Microsoft Outlook 2000, Microsoft PowerPoint 2000 and Introduction to Internet Explorer 6.0

Institution


: Africa Centre Research Organization





: Field Worker (Demographic Surveillance System)

Institution


: Department of Health

Qualification Obtained
: Certificate in Monitoring and Evaluation of the Operational Plan for Comprehensive HIV and AIDS Care, Management and Treatment for South Africa 
Major Subjects:


 Background of HIV and AIDS, Confidentiality, The Comprehensive Plan and National ART Treatment Guidelines, Introduction to Monitoring and Evaluation, Indicator Sets and Data Sets, Data Collection, Processing Data: Quality and Analysis, presenting information and Interpreting and Using Information  
Institution
:  ESI (Enhancing Strategic Information Project)

Qualification Obtained
: Certificate in Evidence - Based Health Management 
Major subjects
:


 Introduction to HIV/AIDS Program Management, strengthening system to reduce HIV/AIDS, Introduction to Health Information Management, Data Quality, Use of Information FOR Evidence- Based Management to reduce HIV/AIDS Morbidity and Mortality and Using of Pivot tables for Evidence- Based Management

Other Experience:
Have been working on these databases: Ms Acces Database, Ms Excel Database, Therapy Edge Database, and REDCap. I’m currently working on Tier.net and doing training for data capturers on new versions also upgrading TIER.NET to new versions, DHIS/ TIER.NET and THIS which I use to verify data for reporting and quality purposes, ETR.net which I get data for TB and developing QIPs for facilities and reporting. I also conduct PHUTHUMA Meetings in supporting DoH.
On Excel, I have experience in developing the excel reports including tables and graphs for data presentation

I also had used excel to analyze data using pivot tables 
I also identified and resolved all data problems including data missing and data inconsistencies 
I’m a data driven person- I collate data; I analyze my data and I present my data.  
Have been presenting data for HSS Programme meetings and also at Sub District level. 
Have also involved in Sites visit, to do the progress of the sites and also to do Quality Check / Spot checks.
WORK EXPERIENCE

Company

: ANOVA Health Institute (APACE)

Position

: Monitoring & Evaluation Officer
Year


: 01 November 2018 to date
Duties:


 
· Document and disseminate best programme practices to generate as part of evidence-based programme management
· Monitor the implementation of USAID recommendations after USAID site visit 

· Provide M&E trainings and mentorships on M&E guidelines/policies to both DoH and ANOVA staff at all supported health facilities in the sub-districts

· Perform data sources between DHIS, TIER.NET, RedCap, ETR, and implement data quality corrective measures  

· Improve and use data quality management plans 

· Develop and implement Data Quality Management plans to achieve data reliability and data validity to inform accurate programme performance evaluation
· Mentor facility staff on how to review data, review outputs, analyse data for Facility and Sub-district Phuthuma meetings

· Work together with DoH and ANOVA staff in preparations for USAID facility visits 
· Support and provide leadership to data capturers both DOH and ANOVA through motivation, direction, review, and feedback of assigned tasks
· Working with DHIS, Health Systems, ETR.NET, DATIM and health indicators. 
· Rendering M&E Capacity building for facility level data capturing teams.
· Working proactively and collaboratively with people at all levels in the organisation
· Submit reports to stakeholders timeously 

Company

: Right To Care (HSS)

Position

: Data Quality Mentor
Year


: 01 July 2016 to 30 September 2018
Duties:


 
· Strengthen and support the public health information system in the Right to Care-supported sub-districts.

· Support the implementation of Department of Health electronic and paper-based data management tools and systems in all public health facilities in the sub-districts.
· Identifying gaps on HSS programme and develop QIPs to address those identified gaps and do follow up
· Provide training, mentoring, and technical assistance to enhance M&E/data-related capacity of sub-districts and health facilities.
· To adhere to SOPs and do data cleaning before compiling reports (Monthly and quarterly reports)

· Capturing data on DATIM and meeting deadlines for submission

· Supervising and supporting data capturers and have meeting with them to identify challenges there are having at the facilities.

· Training data capturers on TIER.NET and on other reports that are expected from them 
· Support all facilities and sub-districts with routine tracking, quality assurance, dissemination, analysis and usage of HIV/TB-related data.
· Giving Technical support to DoH regarding linking of computers, installing and review new version on TIER.NET

· Working together with RTC Core Team and DoH staff on other activities like EWIs, TRAP, SIMS which assist in identifying problems and gaps on our data and develop QIPs 

· Assisted in improving teamwork of the staff (RTC and DoH) to be able to meet our objective of meeting all our targets on 90-90-90 strategy e.g Linkage To care Officers, Counselors, data capturers, admin staff and clinicians.
· Working together with HIS Manager and Data Co-ordinator from Sub District at least once in a month to compare from TIER.NET and DHIS.
· Provide consistent and reliable data reporting to all stakeholders

Company

: Right To Care (Research Unit)
Position

: Data Capturer
Year


: 01 July 2015 to 15 June 2016
Duties:


 
· To collect, capture, update and maintain quality of research data, including patients’ records, programmatic reports, and datasets relating to studies implemented by the Research Department.
· Going around Provinces to collect MDR/XDR TB Data for Bedaquilline Study and Pediatric Adolescence Study.
· Retrieval and filing back of files in a lockable cabinet

· Doing Weekly presentation to Research team
Company

: Witkoppen Health and Welfare Clinic
Position

: Data Capturer
Year


: 2014.05.02 to 30 June 2015
Duties:

· Register all new patients in TB register (GW20/11) and notify those not yet notified (GW 17/5) on the same day that the patient starts TB treatment

· If patient is an MDR and/or MOTT and has come to the clinic, register in the TB register and record patient in the MDR/MOTT register.

· Check that the relevant fields in the TB blue file (GW 20/12) are completed at the time of registration. If not, notify Auxiliary Nurse B.

· Check that the registers are updated as required by DOH.

· Discharge all PTB patients from the TB register at the end of 6 months and if HIV positive, file their blue TB files in the cabinet specifically dedicated to HIV positive, pulmonary TB patients on treatment > 6 months. If HIV negative and discharged by the TB clinician, file the blue TB file in the yellow/green file.

· At the end of TB treatment ensure that all blue TB files are filed in the patient’s yellow/green file.

· Complete the required stats at the end of the month in consultation with the TB HOD viz.

· Assist TB HOD with file audits as required.

Company
: National Institute for Communicable Diseases
Position
: Database Administrator

Year
: 2013.04.01 to 30.04.2014
Duties:

· Responsible for day-to-day data management activities, maintenance and updating of the Epidemiology database in the CRDM

· Maintain a clean and accurate database by running checks, cleaning database, correcting records

· Assist in data entry of laboratory and clinical information (in the case of manual entry)

· Perform user acceptance testing of database and validation of SOPs

· Adhere to all data management SOPs, guidelines and confidentiality agreements 

· Generate, resolve and manage data queries

· Run reports based on existing Access queries for internal and external clients in the form of graphs and / or tables

· Run daily, weekly, monthly and quarterly statistical reports based on existing Access queries and ad hoc reports by creating new Access queries on request 

· File and archive patient files and CRFs

· Follow up on missing information and handle queries from labs and surveillance officers
· Attend and contribute to data management meetings

· Represent CRDM (Centre for Respiratory Diseases and Meningitis) at centre and SO meetings on request

· Check and update missing CRF (Case Control Forms) list

· Supervise data entry clerks in maintaining data flow processes

· Train data entry clerks on newly developed database

Company
: Aurum Health Institute (Winnie Mandela Clinic)


Position
: Data Capturer
Year
: 2012.08.01 to 2013.02.15
Duties:

· Capture all patient data into MMC and HCT databases and assist with preparations of monthly reports, Complete daily time sheet, 
· Alert the clinic Manager if there is recurring of missing data, giving clients their schedule date of follow ups

· Reviews paper forms for completeness, accuracy and consistency, assist in managing filing systems of the data, Monitoring and Evaluation and Quality Assurance

· Capturing the data accurately from paper forms into a project specific database according to Aurum specific guidelines
· Adhere to all data management SOP’s, guidelines and confidentiality agreements

· Perform any other duties called on to perform for the efficient running of the unit/

Company
: National Health Laboratory Services (National Institute   Communicable Diseases)

Year



: 2010.10.01 to February 2012
Duties:

· Data entry for National surveillance and ongoing research projects, 
· Maintain a clean and accurate database by: Running checks, cleaning the database,

· Correcting records and correlating data against computer print outs and logbooks
· Retrieval of records, when necessary, 
· File all case report forms and laboratory forms in a secure manner

· Compile reports, graphs, tables, spreadsheets for data distribution

· Communicate with clinical and laboratory staff to improve the quality of data

· Communicate with National Microbiology Surveillance Unit staff regarding case report form queries

· Assisting staff in additional tasks required for the smooth running of the unit

· Maintain strict confidentiality of information collected

· Attend weekly data clerk meetings and take minutes at these meetings

· Assist other data clerks with excess workload
Company

: Right to Care (Non-Governmental Organization)

Position

: Data Manager
Year


: 2009.06.01 to 2010.09.31

Duties:




· Capturing of HIV patient data into the prescribed database, cleaning of clinical and non-clinical HIV patient data

· Compiling of statistics and reports, managing data system in clinic

· Ongoing skills development, any other relevant and reasonable tasks which may be required from time to time.

Company

: Department of Health (Mosvold Hospital)

Position

: Finance Services Officer (Outpatient Admin.)

Year


: 2007.09.03 to 2009.05.31

Duties:

· Working shifts as per duty roster (Weekends, holidays and night duty)

· Provide counter services which may include direct contact with handling of cash and issuing of receipts (Cashier duties), Management of patients records effectively 

· Opening of patient files and retrieving for repeat patients, Sorting and filing of patient’s records, Assessing and classification of patients, Completion of in and outpatient’s cards

· Collection of hospital fees as per fees manual, Admitting and discharging of patients 

· Dealing with Medical Aid patients, Mortuary duties when required

Company

: Department of Health (Mosvold Hospital)

Position

: Finance Services Officer (Accounting &Revenue Section)

Year


: 2006.05.01 to 2007.08.31

Duties:


· Doing revenue collection daily basis according to Hospital fees manual, 

· Keeping government monies in safe, doing banking on weekly basis

· Maintenance of all revenue collection registers and kept updated

· Preparing of BAS Receipts, Issuing of receipts for revenue collection

· Setting up of accounts and making of follow up on payments

· Maintain of all accounts registers and kept updated

· Payments of telephone bills to Telkom on monthly basis, keeping of all telephone registers updated, Do other office duties.

Company

: Department of Health (Mosvold Hospital)

Position

: Data Capturer (ARV Programme Roll Out)

Year


: 2005.04.03 to 2007.08.31 

Duties:

· Capturing of HIV/AIDS, Morbidity / Mortality and ARV Programme on a prescribed database, collect information from wards, departments before the due date

· Maintain checklist for submission of information, follow up for non submission of data from the wards / departments and clinics, validate data before capturing and send the statistics to District and Province, make monthly computer prints outs for report.

· Prepare and do present statistics on HAST   meetings for   management 

· Generate reports that are available in the system, typing correspondences, memos and reports, Assisting Supervisor in compiling statistical reports

Company

: Africa Centre Research Organization 

Position                     : Data Capturer (Demographic Surveillance System / Population Base Counseling and Testing)

Year


: 2004.04.01 to 2005.04.15

Duties:




· Sorting and filing of bundles from Registry Section, validating of forms before capturing, Daily capturing of data into the prescribed database, Entering of any duplications in spread sheet to Data Center Manager for corrections 

· Compiling statistical reports to Head Principal Data Capturer, Do graphs for presentations, Do office work e.g., Type correspondences and memos.

Company

: Africa Center Research Organization 

Position

: Nutrition Assistant (Maternal Nutrition Study)

Year


: 2003.02.01 to 2004.03.28

Duties:

· Recruiting mothers with 6 weeks’ newborn to enroll in our study

· Filling the questionnaire forms with the enrolled mothers 
· Doing the clinic visits for baseline bloods and repeaters 

· Doing office work e.g., scanning and verifying of forms, do home visits to take weights, heights and waists after clinic visits, filling of questionnaire forms checking on how to their diet intake, do office work on Food Finder Programme, do clinic visit to give them the results and diet programme, Do Statistical report.

REFERENCES

Name


: Kamogelo Serage
Position

: M&E Operations Manager (ANOVA Health)

Contact number
: 0826422756
Name


: Sibongile Monareng
Position

: Sub District Manager (ANOVA Health)
Contact Number
: 0837752996 / 0761743831 
Name


: Barbara Franken
Position

: M&E Specialist (Right To Care)
Contact Number
: 0842023377 
Name


: Pregasen Pather
Position

: M&E Officer (Right To Care)

Contact Number
: 0829766153 
