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      HLONGWA KHETHOKWAKHE CHRISTIAN
KWANDEGEZI
A5052 MKHIWANE
3607


0731673187 (cell) 031 704 7880 (H) 
                                                          khetho.hlongwa@gmail.com
PERSONAL

37 years old South African Citizen 

Male and Married
IDNO: 8703305269087
Criminal record: None
Drivers licence: code A, B and C1 (PDP, G)
EDUCATION

2003: HIV/ AIDS Care and Counselling Certificate through the Department of Education. At UKZN 
          Edgewood Campus.
2005: Matriculated at BRETTONWOOD HIGH School.
          Subjects: Economics, Mathematics, Business Economics, IsiZulu, English and Accounting.
2008: Completed National Certificate as Basic Ambulance Assistance and I am still Registered                 

          With HPCSA.
2008: Microsoft Office Course/ customer care at KZN Business Training                                                  

          Subjects: Community Development, Office Administration, Calculations/Statistics, and  

          Microsoft’s Software application. 
2010: Completed the basic Training in HIV Prevention, Diagnosis, Treatment, and Management
          With Harvard University of medical school
2010: Completed and passed an Book-keeping National Certificate with Rose Bank College 
2012: Completed a course in describe the function of the Workplace Health and Safety Representative 

           At Forklift Training Centre.
2012: Completed training in Advance TIER.NET and DHIS system with National department of health 
          District Office, HISP.
2015: Completed Good Clinical Practice (GCP) training with Academic advance Wits Health 
          Consortium.  
2016: Completed a Trainers Certificate in Web DHIS/DHIS2 with HISP 
2016: Completed IT National certificate in A+ at Richfield College (PC Training College)

2017: Advance Tier.Net training as a Tier Key Implementer and Super User
2019: Completed Certificates in communication, leadership skills and management
2020: Completed Certificate in Integrated Framework in M&E Practice, Principal and Standard

2022-Completed Course of handle and use of Handgun 119649, knowledge of the Firearms control Act 
          60/2000(117705)
2022: Completed Certificate OHS Act Accountability, Responsibility for Managers
2024: Completed Certificate in Effective Report Writing with the Municipality Training school
2024: Knowledge Hub Professional Development Platform: 

          Completed Certificates in Basic HIV Course for Health Care Professionals

          Completed Certificates in 2023 ART Clinical Guidelines Update
          Completed Certificates in Complaints, Compliments and Suggestions (CCS) Management.

2024: EduCourse Online Learning:

          Office Administration- Introduction Certificate

          Data Entry- Certificate

          Digital Marketing- Certificate

          Call Centre Agent Certificate

          Customer Service- Certificate 

          Visual Assistant –Certificate 

WORK EXPERIENCE

1.
Name of the company       :
              St Mary’s Hospital  
             Positions                            : Senior Administration Clerk, Data Capturer, driver supervisor          


               Facility Information Officer, Receptionist and Information fac.

Period


:
01 March 2008 – May 2014 (Retrenched)
          Departments

:
1. Switchboard Operator 1/042008-Dec 2008

Duties                                               Provide information to the public and visitors;






Direct visitors, Screen incoming calls;






Direct calls to appropriate person and departments





Take messages.





2. Outpatients department Admin Clerk 2009
2.     Key Performance
            : Registration of clients that arrive at hospital





Admit & record patient’s visits.





Bill patient’s visits as per billing matrix

                                                         3. Mobile clinic Data capture/Driver 2010       3.     Key Performance
             : Receive information and statistics from the mobile clinic
                                                                 Ensure timeous submission of statistic to the data unit  

                                                                 Capture data received from the mobile clinics
                                                                4 Facility Information Officer 1 Mar 2012- May 2013





Monitor all daily functions of the work place
4.  
Key Performance

             :
Responsible for collection of raw data






Daily data analysing and capturing






Convert raw data into meaningful stats  
                                                                 6 Information Facilitator 1 MAY 2013- 05April 2014 
5.     Key Performance
             : Monitor all daily functions of the work place





Responsible for providing all data trainings if need 






Daily data analysing and quality control





Conduct meetings with regards to statistics with M&E





Generate reports after review of all municipality clinics






Draw update graphs of critical indicators 
 Company Name:                               
HEALTH SYSTEMS TRUST (HST) 05 April 2014 –

                                                           30November 2014





10. Data Quality Monitor (MENTOR)
9.     Key Performance                             Implementing Tier. Net in the sub District clinics






Data collection and narrating 






Training and Mentoring of trained Municipality staff






Data Capturing on Tier.net                                                                   


                             Conduct Quality Assurance and Improve the Quality of  
                                                                 DOH and Municipality Data             
               
Company:                               
 MATCH 17 November 2014 –30 November 2015  





10.  Quality Assurance Administrator 

10.     Key Performance                           Implementing Tier, net in the sub District clinics






Data collection and narrating 






Training of trained staff                                                                   


                             Conduct Quality Assurance and Improve the Quality of  
                                                                 DOH Data

Company:                               
 EThekwini Municipality Health Unit 1 October 2015  





10. Information officer End user Tier.Net TKI
Company:                               
 EThekwini Municipality Health Unit 1 March 2017 





Monitor and Evaluation / Mentor (Extra Duties) 

Company:                               
 EThekwini Municipality Health Unit 1 March 2020 





Acting Sub District Information Officer  

12.     Key Performance                           Improve Data Management Systems (DDC)

                                                                 Capacity Building of Data Captures and Filing Clerks
                                                                 Participate in site surveys and assessments
                      Do site Audit and do a QIP’s to improve clinical and Data 
                      Management    

                      Participate in the PHC Area survey where special data has 

                      To be managed 

                      Overseeing the Importing of raw Data from supporting

                      Systems (Tier.Net, ETR.Net) to DHIS as MXL

                      Verify and Validate captured data by scrutinizing, ensure 

                      Accurate.


Consistent and timeous reporting of health programmes



Data from all facilities within the district

                      Participate in the Strategic team for viral load 90 90 90 

                      Targets Due, Done, Completion and Virally Suppression 

                      Co-ordinate and perform task and activities associated
                      With obtaining of statistical information

                       Submitting data to Management, Provincial and

                       Supporting partners and monitor the execution of

                       Procedural sequences/requirement associated with the

                       KPAs/KPIs as stated in the integrated development

                      Plan for health and the District health plan.

                      In charge of the 21 South District Clinics Data

                      Management Staff (Data Clerks and Information officers)

                      Do Facility performance meetings in the Quarterly Experience: 10years in data Management, Systems Monitoring, Quality assurance and Data Validation
13 Months Experience (1/03/2020 to 31/03/2021) 
Company:               EThekwini Municipality Health Unit 1 March 2021- Ongoing

                            COVID-19 Vaccine Site Supervisor/Service Technician (Extra Duties) 
 Key Performance:     Improve Data Management Systems by teaching how to capture Citizen

                                   Conduct daily connection to software and network

                                   Allocate gadgets and issue user passwords and word stations  

                                   Consistent and timeous reporting of vaccinated citizens at 14:00 -16:00 daily
                                   Data collection and narrating and Responsible for collection of raw data                     
                                   Convert raw data into meaningful stats
3 years’ experience in the Covid Site 5 March 2020 to 27 March 2023
PERSONAL ATTRIBUTES
(
Excellent communication skills in IsiZulu and English
(
Good organisational skills, planning and numeric skills

(
Good customer services

(
Honesty, courteous, concern for excellence

(
I possess a high level of confidentiality and counselling skills
(
I Am good with numbers and possess a Bookkeeping 1year certificate with pass of A

COMPUTER SKILLS
Introduction software Application (Web DHIS, ETR, DOH basic routine systems, Tier.Net)

Ms Excel

MS Outlook

Ms Word 

PowerPoint

Microsoft Teams

Zoom Meeting and Trouble Shooting.
REFERENCES:

· Name


:
Mrs Siziwe Chonco                   Miss. Lulu Mbhele
Company

:
EThekwini Municipality            Health Systems Trust
Position


:
West Area Manager                   Project manager
Contact Tel.

: 
083 567 4359                             076 521 5966
Fax No.


: 
                 

        0312669090
      Name                
:      Miss Jabu Linda                              Miss Mthokozisi Kubheka
              Company                                 :              Health unit Information                  EThekwini health district office
              Position                                   :              Sub DIO/Supervisor                      FIO
              Contact Tel.
                                0636613331                                 (031) 311 3589/083 467 4477
· Name


:
Mr Sthembiso Ngema                   Sheena Lott
               Company

                :               EThekwini District Office              Pepfar mentorship project             
               Position


:
Data Team                                    Project Manager  
               Contact Tel.

: 
(031) 311 3500                              0832700003
               Cell No.


: 
064 334 2052                                  
· Name


:              Mrs L Mavamba                             Miss N Golodza 
               Company
   
                :              HST                                               MATCH
               Position


:              Information Manager                     Team leader/ supervisor
               Contact Tel.

:              (031) 266 9090                              031 2751 540 / 0722030874
· Name


:
MR Ngwako

      MRS Zodwa Mthembu
               Company
   
                :               EThekwini Municipality                EThekwini Municipality                
               Position


:               Unit Information M&E                  NSM (Health Pinetown Clinic)         
               Contact Tel.

: 
061 747 3059

      031 311 1000/ 0735523456





071 910 1870
        
